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Remarkable Care on Your Terms.            
            
              

  

    

        View Physicians & Contacts (PDF)
    

            

        

      

    

  




    
        
            


            
                
                    
                        
                            Hilton Head Hospital

                                Shaping the future of healthcare in Hilton Head

                        

                            
                                
                                    
                                        Hilton Head Hospital has grown into a major health care facility serving our communities from Hilton Head Island to Bluffton. Whether you come here for a scheduled appointment or a medical emergency, you can expect fast, expert care. We are as committed to treating people with compassion as we are to delivering leading-edge treatments. That’s why we’ve been doing both since 1975. 

Formerly part of Tenet Health, Hilton Head Hospital joined the Novant Health system in February 2024.
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                Getting to and around our facility
            

            
               Find directions to Hilton Head Hospital. Hilton Head Hospital is a sister hospital to Coastal Carolina Hospital.

            

            
                

  

    

        Get Directions 
    

  

    

        About Coastal Carolina Hospital
    


            

    



       





    
        
            
                
                    



    
Our services*    


                    
                        
                            Beyond the full range of medical treatments and diagnostics at the main hospital, we offer a variety of services at our affiliated clinics. That means no matter where you live in our corner of the Lowcountry, you can find the highest level of care right here at home.

	24/7 emergency services
	Breast health
	Heart and vascular
	Imaging
	Maternity
	Orthopedics
	Rehabilitation therapies
	Sleep
	Spine care
	Stroke
	Surgery
	Women's health


We provide some services at our affiliated clinic locations.


                        

                    

                    
                        

  

    

        View Physicians & Contacts (PDF)
    

  

    

        View Clinic Locations
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    *The categories above include services offered by the institutes at Novant Health. Some specific treatments or procedures shown in a service category may not be offered at this hospital but are available at other Novant Health locations.






                


            

        

    
















    
        
                
                    



    
Plan your hospital stay or visit.    


                    




                


                
                    




    Whether you are coming for a procedure at our facility or visiting a friend or family member, we want you to feel welcome.









    
        


    
        
            
                
                What to bring
                
            

        

        
            
                
                    
                        	Mobile phone and/or tablet and their chargers
	ID card
	Insurance card 
	Sleepwear
	Toiletries, eyewear, dentures and their containers 
	List of your current medications (leave medications at home)


We recommend that you leave all valuables at home, as we cannot be responsible for lost or stolen items.

Label your things with your name.


                    

                

        

    






    
        
            
                
                Medications
                
            

        

        
            
                
                    
                        While you should bring a list of your current medications, please do not bring your medications with you to the hospital. You can only be given medications from home if hospital medical staff prescribe it.


                    

                

        

    






    
        
            
                
                Leaving your unit
                
            

        

        
            
                
                    
                        Please stay in your room until your doctor has made rounds and treatments are complete. Ask the nurses' station if your doctor has given approval for you to leave the unit and let the team know how to reach you.


                    

                

        

    






    
        
            
                
                End of stay (discharge)
                
            

        

        
            
                
                    
                        When your doctor determines you are ready to go home, they will: 

	Give written discharge authorization
	Review your follow-up care instructions with you (You will get a copy.)


Your follow-up instructions will cover things like appointments, medications and incision care.


                    

                

        

    





    





                


            

        

    






    
        
                
                    



    
Billing & insurance    


                    




                


                
                    




    The following are our accepted insurance plans. We recommend you verify your coverage with your insurance carrier when making enrollment decisions and/or before you arrive at the hospital.

If you do not see your plan listed or have specific questions about insurance coverage, please call the following number.






  

    

        844-320-9170
    





    
        


    
        
            
                
                Commercial insurance
                
            

        

        
            
                
                    
                        	Aetna
	BlueCross BlueShield of South Carolina
	Cigna
	First Health
	Humana
	MedCost
	Multiplan
	Plotkin and Sons Consulting
	Private Healthcare Systems
	United



                    

                

        

    






    
        
            
                
                Medicare Advantage
                
            

        

        
            
                
                    
                        	Aetna
	Americas 1st Choice
	Amerihealth Medicare Advantage Plan
	BlueCross BlueShield of South Carolina
	Clover
	EON Health
	Guardian
	Humana
	Instil
	Molina
	Prime Health Services
	Sterling
	United
	Universal Health
	Wellcare



                    

                

        

    






    
        
            
                
                Managed Medicaid
                
            

        

        
            
                
                    
                        	Absolute Total Care
	Amerihealth
	BlueCross BlueShield of South Carolina
	Cigna
	Molina
	Select Care
	Wellcare



                    

                

        

    






    
        
            
                
                Health insurance exchange
                
            

        

        
            
                
                    
                        	Ambetter
	BlueCross BlueShield of South Carolina
	Molina



                    

                

        

    





    








    Online bill pay

If you were a patient at this hospital:

	Before February 1, 2024, use the following bill pay link that says "(Before 2/1/24 Patients)"
	On or after February 1, 2024, use the following bill pay link that says "(On or After 2/1/24 Patients)"








    
        



  










        Pay Bill (Before 2/1/24 Patients)
    
    
    



    
        



  



        Pay Bill (On or After 2/1/24 Patients)
    
    
    


                

            


    
        



  



        View Hospital Pricing Info (PDF)
    
    
    



    
        



  


        Read Financial Assistance Policy (PDF)
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Patient portal    

          
            
              
Take advantage of our secure, convenient online tool that lets you manage your healthcare. You can schedule appointments, view test results, refill prescriptions and pay bills right from your computer or smartphone.


            
          

          
            

  

    

        Enroll In the Patient Portal
    

  

    

        Log In to the Patient Portal
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                Join in giving back to our communities.
            

            
               Volunteers support non-clinical tasks and help create positive, remarkable experiences for our patients and visitors. Call to learn how to volunteer.

            

            
                

  

    

        843-689-8193
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